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Lee Frederiksen is a rare combination of businessman and research 
scientist. An award-winning marketer, Visible Expert,® and business 
strategist, he draws on his Ph.D. in behavioral psychology and his 
own deep experience as CEO and entrepreneur to help firms achieve 
high growth and high profitability.

Author of numerous acclaimed books on marketing and business and the  
Managing Partner of Hinge, a marketing firm for the professional services industry, 
Lee can be found serving up wisdom in his humorous, straightforward style  
at speaking engagements around the country.

“As humans we are  
herd animals, so it is no 
surprise that we find 
comfort in being just  
like our competitors.  
But it is a false comfort. 
In the absence of clearly 
communicated, strong 
differentiators you 
become a commodity.  
No differentiators,  
no margin.”

CONTACT LEE 

lfrederiksen@hingemarketing.com 
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#lfrederiksen 
703-391-8870 x101

Lee Frederiksen, Ph.D.
M A N A G I N G  PA R T N E R

Experience
• Managing Partner of Hinge, a marketing firm for the professional  

services industry

• Expert on using online marketing to drive growth

• Pioneer in the field of research-driven marketing

• Launched three high-growth, high-profit firms

• Award-winning marketer and business strategist

• Former Virginia Tech professor with a Ph.D. in Behavioral Psychology 

• Authored numerous books on marketing & business

• Created growth strategies for top brands, including American Express, 
Capital One, Monster.com, and Yahoo!

• Quoted widely in mainstream publications such as Fortune, The New York 
Times, USA Today, The Wall Street Journal, Entrepreneur, Business 2.0, and 
Advertising Age, as well as numerous trade and professional journals.

Lee’s Books

The Hinge Research Institute

Lee W. Frederiksen, Ph.D., Elizabeth Harr, 

Sylvia Montgomery, CPSM and Aaron E. Taylor

How to Turn Buyers into Believers

Hinge Research Institute

Lee W. Frederiksen, Ph.D., Sean T. McVey, 

Sylvia Montgomery, CPSM and Aaron E. Taylor

To learn more, visit us at www.hingemarketing.com.

A silent revolution is turning the professional services marketplace 
on its head. Yet many firms today aren’t even aware that services are 
increasingly being found and vetted online. Traditional networking 
and referral marketing are steadily and inevitably losing ground. And 
the firms that fail to adapt risk becoming irrelevant.

This book lays out the changing landscape, explains how Internet 
technologies are disrupting the buying process and prescribes a 
specific program to retool your firm’s marketing approach and build 
true competitive advantage. Based on a study of 500 professional 
services CEOs and executives, as well as input from 20 online 
marketing experts, Online Marketing for Professional Services will not 
only arm you for the revolution, it will equip you to lead.

“Action-packed and practical guide to professional services 
marketing online. Get this book before your competitors do!”

TIM ASH, CEO, SiteTuners and Chairperson of Conversion Conference

“You won’t find a better – or more readable – book on 
marketing your professional services firm.”
KRISTOPHER B. JONES, Author of Search Engine Optimization

“This is, without a doubt, the most important book on 
professional services marketing to have appeared for years.”

IAN BRODIE, Managing Director of the Rainmaker Academy

The Hinge Research Institute

Lee W. Frederiksen, Ph.D., 

Elizabeth Harr, and

Sylvia S. Montgomery, CPSM

How to create industry 
stars. And why every 
professional services 
firm should care.
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Lee Frederiksen, Ph.D.

Lee Frederiksen is an award-winning marketer, Visible Expert®, and renowned 
business strategist who helped pioneer the field of research-driven marketing. As the 
Managing Partner of Hinge, a marketing firm for the professional services industry, 
he draws on his Ph.D. in behavioral psychology and his entrepreneurial experience as 
CEO of 3 successful firms to help clients achieve high growth and profitability. 

Lee’s breakthrough research on marketing and business growth has made him a 
recognized name in the marketing industry, and he has been quoted in a number of 
mainstream publications, including Fortune, The New York Times, USA Today,  
The Wall Street Journal, Entrepreneur, Business 2.0, and Advertising Age, as well as 
numerous trade and professional journals. His research also forms the basis for  
his numerous highly acclaimed books on the topics of organizational growth, 
marketing, and business strategy. 

Lee regularly speaks at business and marketing events around the country, including 
Business Forums International, the American Marketing Association, the Interactive 
Marketing Association, and the Association of Accounting Marketing. When he’s 
not traveling to speaking engagements or working at the Hinge headquarters, you’ll 
find Lee at his home in McLean, Virginia, pursuing his interest in hot rods or watching 
movies with his wife, Candace.

Lee Frederiksen is an award-winning marketer, Visible Expert®, and business 
strategist who helped pioneer the field of research-driven marketing. As the 
Managing Partner of Hinge, a marketing firm for the professional services industry, he 
draws on his Ph.D. in behavioral psychology and his CEO experience to help clients 
achieve high growth and profitability. 

Lee’s research on marketing and business growth has made him a recognized industry 
name, along with the numerous books he authored on the same topics. He been quoted 
in a number of mainstream publications, and he regularly speaks at major industry 
events around the country.

When he’s not traveling to speaking engagements or working at the Hinge 
headquarters, you’ll find Lee pursuing his interest in hot rods or watching movies  
with his wife, Candace.
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Lee W. Frederiksen, Ph.D., is Managing Partner at Hinge, the leading research-based 
branding and marketing firm for the professional services. Hinge conducts ground-
breaking research into high-growth firms and offers a complete suite of services for 
firms that want to become more visible and grow.
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Speaker Introduction

Lee Frederiksen, Ph.D.

Our speaker today is an award-winning marketer, Visible Expert®, and business 
strategist who helped pioneer the field of research-driven marketing. He is the 
Managing Partner of Hinge, a marketing firm that specializes in professional services, 
where he draws on his Ph.D. in behavioral psychology and his CEO experience to help 
clients achieve higher growth and profitability.

His groundbreaking research into professional services marketing has made him 
a recognized industry name, and he has been widely quoted in publications from 
Fortune magazine to The Wall Street Journal. He has written numerous books on 
marketing, business strategy, and organizational growth, and he has worked with a 
wide variety of clients, including American Express, Capital One, Paychex, Iridium, 
and Blackboard.

Please join me in welcoming Lee Frederiksen. 
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